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Who are Family Action?

❖ National Charity started in 1869

❖ Been in Cumbria since 1st Jan 2020

❖ Charity of the Year winner 2021



Family Action in Copeland

❖ Staff 

❖ Centres 

❖ Service Delivery



Service Levels



Service Delivery

❖ Breast Feeding Peer Support Drop in 
❖ Baby Sensory
❖ SEND Group
❖ Little Explorers
❖ Little Learners
❖ Bumps to Babies
❖ Lets Get Talking
❖ Great Expectations
❖ Family Cook along*
❖ Solihull: parenting course
❖ Portage
❖ Drawing and Talking*
❖ Time for Us
❖ Choose to Cope

❖ Family Support*
❖ Solihull: online course
❖ Recovery Toolkit (DART)
❖ Adolescent Girls Group*
❖ Decider Skills*
❖ Solihull: Understanding your brain
(for teenagers)*



So what?... 



Feedback from our families

A parent who had completed our Solihull Programme 1:1
" There was no way I could get to a group; the thought of sitting there with other people scared me,  but I knew I had to do 
something to be able to put routines and boundaries in place for my children. We had lots of other things going on as well 
which the worker helped with,  but each week they phoned or visited like they had said they would, and helped me through 
behaviors, routines and boundaries. It really helped that I could ask questions, even if I felt like they were stupid, but they 
never judged me, and now my children have routines; they go to bed when I say, and they listen, which is something they 
never did”. 

The staff member also asked for the young person feedback, and this is what they said:
“At first it felt weird being told what to do and I suppose we did hit back a bit because we weren't used to it, but when mum 

never gave in or backed down to us, we knew she meant business. Now it feels good, feels like she cares. I dont feel like I'm
the parent now which I did before. I am enjoying being with my friends and doing what I should, but I know if I do something 
wrong there are consequences, and these always happen now. The whole house is happier , not as much shouting, thank God. 
It has helped". 

Feedback from a teen mum who struggled to come to terms with being pregnant and kept it to herself for a long time.
"When I found out I was pregnant, it took me a long time to tell anyone. When I finally was able to tell my parents, I didn't
have too long 'til I was due- very scary. The support from the worker was brilliant- from listening, check-in calls and visits, to 
supporting with housing and groups;  I now feel in a much better place to deal with whatever I need to and care for my baby 
the best I can. Without this support it would have been so different and who knows, I could have even lost my baby, so I am 
grateful for all the support and would tell anyone not to be afraid to ask for help. Thank you"



Where next for Copeland services?

Challenges / plans

❖ Local need 

❖ Demand for child and family support services

❖ New services

❖ Partnership working

❖ Local Government reorganisation 

❖ What do you need from us as a provider? 



Family Action won 'Charity of the Year Award' at the 
Third Sector Awards in September.

The judges said –
'An excellent response to the pandemic with 

appropriate and timely new services being delivered.
It is clear the passion drives this charity.’ 

Thank you and any questions?




